
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

COMMISSIONERS 
BOB STUMP, Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

IN THE MATTER OF THE, PPLICATION OF 

FOR THE ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES FOR UTILITY 
SERVICE DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE OF ARIZONA 

IN THE MATTER OF THE APPLICATION OF 

COMPANY FOR THE ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES FOR UTILITY 
SERVICE DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE OF ARIZONA 

IN THE MATTER OF THE APPLICATION OF WATER 
UTILITY OF NORTHERN SCOTTSDALE, INC. FOR A 
RATE INCREASE 

VALENCIA WATER COMPANY - TOWN DIVISION 

GLOBAL WATER - PAL0 VERDE UTILITIES 

IN THE MATTER OF THE APPLICATION OF 
WATER UTILITY OF GREATER TONOPAH FOR 
THE ESTABLISHMENT OF JUST AND REASONABLE 
RATES AND CHARGES FOR UTILITY SERVICE 
DESIGNED TO REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS PROPERTY 
THROUGHOUT THE STATE OF ARIZONA 

IN THE MATTER OF THE APPLICATION OF 

BUCKEYE DIVISION FOR THE ESTABLISHMENT OF 
JUST AND REASONABLE RATES AND CHARGES FOF 
UTILITY SERVICE DESIGNED TO REALIZE A 
REASONABLE RATE OF RETURN ON THE FAIR 
VALUE OF ITS PROPERTY THROUGHOUT THE 
STATE OF ARIZONA 

VALENCJA WATER COMPANY - GREATER 

DOCKET NO. W-0 12 12A- 12-0309 

DOCKET NO. SW-20445A-12-03 I O  

IOCKET NO. W-03720A-12-0311 

30CKET NO. W-02450A-12-03 12 

DOCKET NO. W-02451A-12-03 13 
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IN THE MATTER OF THE APPLICATION OF 

FOR THE ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES FOR UTILITY 
SERVICE DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE OF ARIZONA 

IN THE MATTER OF THE APPLICATION OF 
WILLOW VALLEY WATER COMPANY FOR THE 
ESTABLISHMENT OF JUST AND REASONABLE 
RATES AND CHARGES FOR UTILITY SERVICE 
DESIGNED TO REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS PROPERTY 
THROUGHOUT THE STATE OF ARIZONA 

GLOBAL WATER - SANTA CRUZ WATER COMPANY 
DOCKET NO. W-20446A- 1 2-03 14 

DOCKET NO. W-l732A- 12-03 15 

NOTICE OF FILING 

AND MAILING 
AFFIDAVITS OF PUBLICATION 

Global Water - Palo Verde Utilities Company, Global Water - Santa Cruz Water 

Company, Valencia Water Company - Town Division, Valencia Water Company - Greater 

Buckeye Division, Water Utility of Greater Tonopah, Willow Valley Water Co. and Water Utility 

of Northern Scottsdale (collectively, the “Global Utilities”) file the attached affidavits of mailing 

and affidavits of publication. 

RESPECTFULLY SUBMITTED this 1 st day of March 20 13. 

ROSHKA DEWULF & PATTEN, PLC 

BY 
Michael W. Pigen 
Timothy J. Sabo 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Attorneys for Global Utilities 
Original +13 copies of the foregoing 
filed this 1” day of March 2013, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 
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Copies of the foregoing hand-deliveredlmailed 
this lSt day of March 2013, to: 

Lyn A. Farmer, Esq. 
Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Janice Alward, Esq. 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Garry D. Hays, Esq. 
The Law Offices of Garry D. Hays, PC 
1702 East Highland Avenue, Suite 204 
Phoenix, AZ 85016 

Jeffrey W. Crockett, Esq. 
Brownstein Hyatt Farber Schreck, LLP 
One East Washington Street, Suite 2400 
Phoenix, Arizona 85004 

Daniel W. Pozefsky 
Chief Counsel 
Residential Utility Consumer Office 
11 10 West Washington Street, Suite 200 
Phoenix, Arizona 85007 

Lawrence V. Robertson, Jr., Esq. 
Of Counsel, Munger Chadwick 
P.O. Box 1448 
Tubac, Arizona 85646 
Attorney for the City of Maricopa 
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Denis M. Fitzbibbons, Esq. 
Fitzgibbons Law Offices, P.L.C. 
1 1 15 E. Cottonwood Lane, Suite 150 
Case Grande, AZ 85 122 
Attorney for the City of Maricopa 

Michele Van Quathem, Esq. 
Sheryl A. Sweeney 
Ryley Carlock & Applewhite 
One N. Central Avenue, Suite 1200 
Phoenix, AZ 85004 
Attorneys for Maricopa Area Homeowners 

Dana Jennings 
42842 W. Morning Dove Lane 
Maricopa, AZ 85 13 8 

Steven P. Tardiff 
44840 W. Paitilla Lane 
Maricopa, AZ 85 139 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-012 12A-12-0309; SW-20445A- 12-03 10; W-03720A- 12-03 1 1 ; 

W-02450A-12-03 12; W-0245 1A-12-03 13; W-20446A-12-03 14 and W-l732A-12-03 15 

jTATE OF ARIZONA ) 

Iounty of Maricopa 1 
) ss. 

I, Ron Fleming, state as follows: 

1. 1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I 

iversee the operations of all the regulated utilities owned by Global Water Resources, Inc., 

ncluding the Applicants in Docket Nos. W-01212A- 12-0309; SW-20445A- 12-03 10; W-03720A- 

12-031 1; W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-03 15 

:collecively, the “Rate Case Dockets”). 

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued 

Vovember 20,2012 in Rate Case Dockets as modified by the Procedural Orders issued on 

Vovember 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

.o all customers of to all customers of Willow Valley Water Company and via e-mail for E-Bill 

mtomers on January 30,20 13. 

SUBSCRIBED AND SWORN to me by Ron Flemin day of February 20 1 3. 

My Commission expires: January 9.20 17 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-0 12 12A- 12-0309; S W-20445A-12-03 10; W-03720A- 12-03 1 1 ; 

W-02450A-12-03 12; W-02451A-12-03 13; W-20446A-12-0314 and W-1732A-12-0315 

TATE OF ARIZONA ) 

lounty of Maricopa 1 
) ss. 

I, Ron Fleming, state as follows: 

1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I oversee 

he operations of all the regulated utilities owned by Global Water Resources, Inc., including the 

ipplicants in Docket Nos. W-O1212A-12-0309; SW-20445A-12-0310; W-03720A-12-03 11; W- 

12450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively, 

he “Rate Case Dockets”). 

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued 

(ovember 20,2012 in Rate Case Dockets as modified by the Procedural Orders issued on 

Jovember 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

o all customers of Valencia Water Company - Greater Buckeye Division on January 29,20 13 and 

ria e-mail for E-Bill customers on January 3 1,2013. 

SUBSCRIBED AND SWORN to me by Ron Fleming thi day of February 20 13. 

/Not& Public 

My Commission expires: January 9,20 1 7 My Commission expires: January 9,20 1 7 Notary Public.St 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-0 12 12A- 12-0309; S W-20445A- 12-03 10; W-03720A-12-03 1 1 ; 

W-02450A-12-0312; W-02451A-12-03 13; W-20446A-12-03 14 and W-1732A-12-0315 

STATE OF ARIZONA ) 

County of Maricopa 1 
) ss. 

I, Ron Fleming, state as follows: 

1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I oversee 

the operations of ail the regulated utilities owned by Global Water Resources, Inc., including the 

Applicants in Docket Nos. W-O1212A-12-0309; SW-20445A-12-03 10; W-03720A-12-03 1 1; W- 

02450A- 12-03 12; W-0245 1 A- 12-03 1 3; W-20446A- 12-03 14 and W- 1732A- 12-03 1 5 (collecively, 

the “Rate Case Dockets”). 

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued 

November 20,2012 in Rate Case Dockets as modified by the Procedural Orders issued on 

November 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

to all customers of Water Utility of Greater Tonopah and via e-mail for E-Bill customers on January 

29,2013. 

SUBSCRIBED AND SWORN to day of February 2013. 

“‘Notary) Public 

My Commission expires: January 9.20 17 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; 

W-02450A- 12-03 12; W-0245 1 A- 12-03 13; W-20446A- 12-03 14 and W- 1732A- 12-03 15 

TATE OF ARIZONA 

lounty of Maricopa 
) ss. 

I, Ron Fleming, state as follows: 

1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I oversee 

ie operations of all the regulated utilities owned by Global Water Resources, Inc., including the 

Lpplicants in Docket Nos. W-O1212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W- 

2450A-12-03 12; W-02451A-12-0313; W-20446A-12-03 14 and W-l732A-12-03 15 (collecively, 

ie “Rate Case Dockets”). 

2, I certify that a copy of the attached notice, pursuant to Procedural Order issued 

Jovember 20,2012 in Rate Case Dockets as modified by the Procedural Orders issued on 

Jovember 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

D all customers of Water Utility of Northern Scottsdale and via e-mail for E-Bill customers on 

anuary 22,20 13. 

1 Ron eming 
\J 

/ 

My Commission expires: Januarv 9.20 17 

SUBSCRIBED AND SWORN to day of February 20 13. 

(-I 

Notdry Public 
1 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-0 12 12A- 12-0309; S W-20445A- 12-03 10; W-03720A-12-03 1 1 ; 

W-0245OA-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 

STATE OF ARIZONA 1 

Zounty of Maricopa 1 
) ss. 

I, Ron Fleming, state as follows: 

1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I oversee 

he operations of all the regulated utilities owned by Global Water Resources, Inc., including the 

ipplicants in Docket Nos. W-O1212A-12-0309; SW-20445A-12-03 10; W-03720A-12-03 11; W- 

12450A-12-03 12; W-0245 1A- 12-03 13; W-20446A-12-03 14 and W-l732A-12-03 15 (collecively, 

he “Rate Case Dockets”). 

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued 

qovember 20,2012 in Rate Case Dockets as modified by the Procedural Orders issued on 

qovember 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

o all customers of Valencia Water Company - Town Division and via e-mail for E-Bill customers on 

January 3 1,20 1 3. 

day of February 201 3. g@p SUBSCRIBED AND SWORN to me by Ron Fleming this 

My Commission expires: Januarv 9.201 7 
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AFFIDAVIT OF PROOF OF MAILING 
Docket Nos. W-O1212A-12-0309; SW-20445A-12-03 10; W-03720A-12-03 1 1; 

W-02450A- 12-03 12; W-0245 1 A- 12-03 13; W-20446A- 12-03 14 and W- 1732A- 12-03 15 

STATE OF ARIZONA 1 

County of Maricopa ) 
) ss. 

I, Ron Fleming, state as follows: 

1. I am a Vice-president of Global Water Resources, Inc. In that capacity, I oversee 

the operations of all the regulated utilities owned by Global Water Resources, Inc., including the 

Applicants in Docket Nos. W-O1212A-12-0309; SW-20445A-12-03 10; W-03720A-12-03 1 1 ; W- 

02450A-12-03 12; W-0245 1A-12-03 13; W-20446A-12-03 14 and W-1732A-12-03 15 (collecively, 

the “Rate Case Dockets”). 

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued 

November 20,20 12 in Rate Case Dockets as modified by the Procedural Orders issued on 

November 30,2012 and December 28,2012 in the Rate Case Dockets was enclosed as a bill insert 

to all customers of Global Water - Palo Verde Utilities Company and Global Water - Santa Cruz 

Water Company as follows: 

Direct Mail - Cycle 1 

Direct Mail - Cycle 2 

Direct Mail - Cycle 3 

Direct Mail - Cycle 4, 5, and 6 

Via e-mail for E-Bill customers 

January 2 1 and 22,20 13 

January 30,201 3 

January 29,30, and 3 1 , 20 13 

January 13,2013 and February 1,2013 

February 1 and 4,201 3 

SUBSCRIBED AND SWORN to me by Ron Fleming thi ad4 day of February 2013. 

My Commission expires: January 9.20 17 



GLOBAL WATER - PAL0 VERDE UTILITIES COMPANY 

GLOBAL WATER - SANTA CRUZ WATER COMPANY 

SW-20445A-12-0310 

W-20446A-12-0314 



of Publication 
STATE OF ARIZONA 

COUNTY OF PINAL 
] ss. 

PUBLIC NOTICE OF HEARING C 

W-0~720A-12-031l W-02450A-1 Z; 
W-20446A-12-0314 AND 

___--_^I^ IillTti - A. KIUMER first being d u l y  sv~oiii 
deposes arid says. That helshe 15 a native born ciruen of the United Statea 
of America, over 21 years of agc, that I ani an agent and/or publi4ier of the 
Casa Grande Dispdtch, a daily newspaper published at Casa Grande, Pinal 
County, Arboiia, ’I uesday through Sunday of txch week, that n iiobce, a htl, 
truc and complete pnnted copy of which is hereunto attached, w a ~  pnnted 
in the regular edition of said newspaper, ant1 not in a supplerncnt thercto, For 

issues the fiist publication thcrcof having been on the 

JANUARY 2013 
_li______ 18Tff day o f  _ _  - - ~ - ~ A  D ,  -____ 

ONE 

I _ _ _  II____ 
Second publication 

_ _ _ _ _ _ I _ . _ _ ~  I___ Thlid publicatlorl - __ 

Fourth publication _- ____-__._I 

Fifth publication _ ~ I  

Sixth publication _ _ - -  

Summary 
3n July 9, 2012, Valencia Water Company -Town Division, Global V 
i f  Northern Scottsdale. Water Utilitv of Greater Tonopah, Valencia V 

CAS4 GRANDE DISPATCH 
,- 7 

dater - Santa Cruz Water CompaKy, and Willow Valley Water Comp 
Zorporation Commission (“Commission”) applications for the e s t a b r  R~ - _ _ _  
‘or utility service designed to realize a reasonable rate of return on 
Rrizona. 

Global Water - Palo Verde Utilities Company’s application 
$3,662,560, or approximately 28.9 percent over current rev8 
water meters, the Company’s request would increase monthly rate$ 
If you would like the Company to calculate the bill impact of its prop 
Customer Service at 1-855-518-4018 or e-mail at ratecase@awresc- 
rate application visit: 
http://www,gwresources,com/resources/Pages/customers/rate_cas~~ 

!11 
The Commission’s Utilities DIvlsion (“Staff”) is in the process PI 
not yet made any recommendations regarding Global Water’s 
determine the appropriate relief to be granted based on the evPl 
by the Commission may be higher or lower than the rates reqy 

How You Can View or Obtain a Copy of the Ra te Proposal ) ! I  
Copies of the application and proposed rates are available from GI( 
Arizona; at m&case @ gwresources.com: at the Commission’s Doc4 
Arizona, for public inspection during regular business hours: and atn 
e-Docket function, located at the bottom of the website homepage. 

of Pinal, State of Arizona 

SW-20445A-12-0370, W-03720A-12-0311, W-0245OA-12-0312, W-C 
W-01732A-12-0315 to Arizona Corporation Commission, Consurnel 

I 

If you do not intervene in this proceeding, you will receive no f 
However, all documents flied In this docket are available online - . a .  , .. _ _ _ _  -_ - 1 -  ‘ 0  - ---,--.z..-..*:-.. I 



summary 
3n July 9, 2012, Valencia Water Company -Town Division, Global Water - Palo Verde Utilities Company, Water Utility 
if Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Division, Global 
dater - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global Water“) filed with the Arizona 
2orporation Commission (“Commission”) applications for the establishment of just and reasonable rates and charges 
‘or utility service designed to realize a reasonable rate of return on the fair value of its property throughout the State of 
4rizona. 

Global Water - Palo Verde Utilities Company’s application requests a gross annual revenue increase of approximately 
$3,662,560, or approximately 28.9 percent over current revenues. For residential customers served by 5/8-inch or 3/4-inch 
Nater meters, the Company’s request would increase monthly rates by $15.72, from $62.91 to $78.63, or 25.0 percent. 
‘ f  you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact its 
Zustomer Service at 1-855-51 8-4018 or e-mail at ratecase Qgwresources.com. Far more information about Global Water’s 
We application visit: 
nttp://~w.gwresources.com/resources/Pages/customers/rate_case.aspx. 

The Cornmission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and has 
not yet made any recommendations regarding Global Water’s proposed rate increases.The Commission will 
determine the appropriate relief to be granted based on the evidence presented by the parties.The rates approved 
by the Commisslon may be higher or lower than the rates requested by Global Water. 

H o w a n ,  View or Obtain a-py of the Rate Promsd 
Copies of the application and proposed rates are available from Global Water, 21410 N. 19th Ave., Suite 201 , Phoenix, 
Arizona; at ratecase 8 uwresourcesxom; at the Commission’s Docket Control Center, 1200 West Washington, Phoenix, 
Arizona, for public inspection during regular business hours; and at the Commission‘s website . w w u z c ~  using the 
@-Docket function, located at the bottom of the website homepage. 

Arizona Corporatlon C m l s s i o n  Public Hearina Information 
The Commission will hold a hearing on this matter beginning July 15,2013, at 1O:OO a.m., at the Commission’s offices, 
Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on the first day of 
the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. W-01212A-12-0309, 

W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix, 
A2  85007, or by e-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to 
h~p://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pd!. If you require assistance, you may contact the 
Consumer Services Section at 1.800.222.7000. 

SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451 A-12-0313, W-20446A-12-0314 AND 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after dockating) at the 
Commission’s website www.azcc.aov using the e-Docket function, located at the bottom of the website homepage. RSS 
feeds are also available through e-Docket. 

About Intervention . 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may intervene. 
Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter will be permitted 
to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the Commission no 
later than March 1,2013, and send a copy of the motion to Global Water or its counsel and to all parties of record.Your 
motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party upon 
whom service of documents is to be mada. if not vnurself. 

http://Qgwresources.com


2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of Global 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its counsel and to 

Water, etc.); and 

all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motion-intervene must 
befiled on or before March 1.2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona Supreme 

the practice of law. For information about requesting intervention, go to 
MS/interven.df. The granting of intervention entitles a party to present sworn 
other witnesses. However, failure to interveae-@Jl not preclude any interest ed 

person or entitv from appearina at the hearing and providing public comment on the application or from filina written 
comments in the record of the case. 

ADNEaual Access Information 
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this document 
in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal@Iazcc.gov, voice phone 
number 602.542.3931. Requests should be made as early as possible to allow time to arrange the accommodation. 

mailto:sabernal@Iazcc.gov


PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY- TOWN DIVISION, 

GLOBAL WAER-PAL0 VERDE UTILITIES COMPANY? 
WATERUTILITY OF NORTHERN SCO’ITSDALE, WATER 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY- GREAER BUCKEYE DIVISION, GLOBAL 

W A E R  - SANTA CRUZ WATER COMPANY, AND WILLOW 
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-03 10, W-0372OA-12-03 1 1, W-02450A-12-03 12? 
W-02451A-12-0313, W-20446A-12-03 14 AND W-Ol732A-12-03 15) 

Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of  
its property throughout the State of  Arizona. 

Global Water - Palo Verde Utilities Company’s application requests a gross annual revenue increase of  
approximately $3,662,560, or approximately 28.9 percent over current revenues. For residential customers served by 
5i8-inch or %-inch water meters, the Company’s request would increase monthly rates by $15.72, from $62.91 to 
$78.63, or 25.0 percent. If you would like the Company to calculate the bill impact of its proposal based on your 
consumption, please contact its Customer Service at 1-855-5 18-40 18 or e-mail at ~atccasc’~fiwrcsOurces .~~ln.  For 
more information about Global Water’s rate application visit: 
httL3:; ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ e s o ~ i ~ c e s . c ~ r i i ~ i - ~ w u r c e s ~ I ~ a ~ e s : c t ~ s t o m e r s / ~ a t e  case.asL).x. 

The Commission’s Utilities Division (“Staff’) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a Copv of the Rate Proposal 
Copies of  the application and proposed rates are available from Global Water, 21410 N. 19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 

Arizona Corporation Commission Public Hearing Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO a.m., at the Commission’s 
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-01732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 
to the Commission, go to l i t t ~ ~ : ! . ’ w w w . a z c c . e o v i u i v i s i o n s . ‘ l ! t i l i t i e s ~ ~ ~ ~ r ~ n s ~ ~ ’ ~ ~ ~ ~ l i c ~ ~ ~ ~ n i ~ ~ e r ~ ~ i ~ ~ ~ ~ n l . ~ ~ ~ ~ .  If you require 
assistance, you may contact the Consumer Services Section at 1.800.222.7000. 

W-01212A-12-0309, SW-20445A-12-03 10, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-03 13, W- 
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If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the 
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party 
upon whom service of documents is to be made, if not yourself; 

2 .  A short statement of  your interest in the proceeding ( e g ,  a customer of Global Water, a shareholder of 
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its 
counsel and to all parties of record in the case. 

The granting of  motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or  before March 1,2013. All parties must comply with Rules 3 1 and 38 of  the Rules of the Arizona 
Supreme Court and A.R.S. 6 40-243 with respect to the practice of  law. For information about requesting 
intervention, go to l i t t u . ’ : ~ ~ \ . \ ~ ~ . a z c c . . o v i d i v i s i o n s ’ u t i l i t i ~ ~ ~ F O ~ ~ ~ S : i ~ l t ~ r ~ ~ ~ ~ . p d ~ .  The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to 
intervene will not preclude any interested person or entity from appearing at the hearing. and providing public 
comment on the application or from filing written comments in the record of the case. 

ADA/Equal Access Information 
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail saberizall~~azcc.rro\.., 
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov


GLUBAL WATER 

To Our Valued Santa Cruz Water Company and Palo Verde Utilities Company Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona 
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global 
Water’s water, wastewater, and recycled water rates are established through a formal hearing process called 
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and 
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe, 
reliable, and sustainable services. 

No changes will be made to your existing rates until the rate case process is completed, which is 
anticipated to occur late in 2013. Additionally, the rates for Maricopa customers will be phased in over a 
multi-year period and any increase will be limited to approximately a 5% annual increase for the median 
residential customer (an increase of less than $6 per month per calendar year). 

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover 
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 1 2  months, 
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly 
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately 
determine the rates each utility will collect to meet i t s  financial obligations, which is necessary for Global 
Water to continue to carry forth i t s  mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence 
in utility operations; planning today to manage future water scarcity by investing in and improving regulated 

water and wastewater companies while preserving our most precious resource through water recycling, 
conservation, and the deployment of advanced technology for utility optimization. 

Because proactive water management is  vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i ts vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. In the City of Maricopa, Global Water 
has reused over 3 billion gallons of recycled water in just the past 8 years. To put this in perspective, this 
has saved enough groundwater to serve the entire City for nearly 2 years. 

Now, we must continue to ensure that these regulated utilities remain financially viable and that they earn 
their authorized return. The rates on the attached notice represent what was filed in the application; 
however, the ACC determines what the new rates will be and these will only go into effect once approved by 
the Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a series 
of open meetings will be held where we will provide additional information and allow customers to comment 
on the rate application. Customers can find answers to frequently asked questions at  
http://www.gwresources.com/resources/Pages/cus~omers/rate c a s e x p x .  You may also send questions and 
comments to ratecase@gwresources.com or contact Customer Service a t  1-855-518-4018. 

mailto:ratecase@gwresources.com
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Summa3 
3n July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water Utility 
of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Division, Global 
Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global Water”) filed with the Arizona 
Corporation Commission (”Commission”) applications for the establishment of just and reasonable rates and charges 
for utility service designed to realize a reasonable rate of return on the fair value of its property throughout the State of 
Arizona. 

Global Water - Santa Cruz Water Company’s application requests a gross annual revenue increase of approximately 
$2,730,367 or 27.8 percent over current revenues. For 5/8-inch and 3/4-inch meter residential customers, with usage of 
7,000 gallons per month (test year average monthly usage was 6,725 gallons), the Company’s request would increase 
monthly rates by $16.84, from $33.16 to $50.00, or 50.78 percent. 

If you would like the Company to calculate the bill impact of its proposal based on youi,consumption, please contact its 
Customer Service at 1-855-518-401 8 or e-mail at ratecase8awresources.com. For more information about Global Water’s 
rate application visit: 
http://www.gwresources.com/resources/Pageslcustomerslrate~case~aspx. 

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and has 
not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission will 
determine the appropriate relief to be granted based on the evidence presented by the parties. The rates approved 
by the Commission may be hi her or lower than the rates requested by Global Water. 

How You Can View or Obtain a Copy of the Rate Pro&&?& 
CoDies of the amlication and RroDosed rates are available from Global Water, 21410 N. 19th Ave., Suite 201, Phoenix, 

I ,  

Ariiona; at ratecase8awresobrcesxom; at the Commission’s Docket Control Center, 1200 West Washington, Phoenix, 
Arizona, for public inspection during regular business hours; and at the Commission’s website www.azcc.aov using the 
e-Docket function, located at the bottom of the website homepage. 

Arizona Corporation Cornmission Public Hearina Information 
The Commission will hold a hearing on this matter beginning July 15,2013, at 1O:OO a.m., at the Commission’s offices, 
Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on the first day of 
the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. W-01212A-12-0309, 

W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix, 
A 2  85007, or by e-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to 
http:Ilwww.azcc.aov/Divisions/Utilities/forms/PublicCommentForm_~. If you require assistance, you may contact the 
Consumer Services Section at 1.800.222.7000. 

If you do not intervene in this proceeding, you wtll receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website www.azcc.aov using the e-Docket function, located at the bottom of the website homepage. RSS 
feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may intervene. 
Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter will be permitted 
to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the Commission no 
later than March I ,  2013, and send a copy of the motion to Global Water or its counsel and to all parties of record.Your 
motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party upon 

SW-20445A-12-0310, W-03720A- 12-03 11 , W-02450A-12-0312, W-02451 A- 12-03 13, W-20446A-72-0314 AND 

whom service of documents is to be made, if not yourself; 

http://ratecase8awresources.com


2. A short statement of your interest in the prgceeding (e.g., a customer of Global Water, a shareholder of Global 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its counsel and to 

Water, etc.); and 

all parties of record in the case. 

~ The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene must 
I be filed on or before MarchJ, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona Supreme 
Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting intervention, go to 
h_~ei/~w~w~zcc.aov/divisions/utilities/FORMS/interven.~df. The granting of intervention entitles a party to present sworn 
evidence at hearing and to cross-examine other witnesses. k!a@ever, failure to intervene will not preclude any interested 
Erson or entitv from app earina at the hearina and providing public comment on the application or from filing written 
comments in the record of the case. 

ADAlEaual Access Information I The Commission does not discriminate on the basis of disability in admission to its public meetincls. Persons with a 
disability may request a reasonable accommodation such as akign language interpreter, as well 5s request this document 
in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal Bazcc.Gov, voice phone I number 602.542.3931. Requests should be made as early as possible to allow time to arrange the accommodation. 

http://Bazcc.Gov


PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY - TOWN DIVISION, 

GLOBAL WATER-PAL0 VERDE UTILITIES COMPANY, 
WATERUTILITY OF NORTHERN SCOITSDALE, WATER 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY- GREATER BUCKEYE DIVISION, GLOBAL 

WATER- SANTA CRUZ WATER COMPANY, AND WILLOW 
VALLEY WAmR COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-0310, W-0372OA-12-O311, W-0245OA-12-0312, 
W-0245lA-12-0313, W-20446A-12-03 14 AND W-01732A-12-03 15) 

Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of  just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of 
its property throughout the State of Arizona. 

Global Water - Santa Cruz Water Company’s application requests a gross annual revenue increase of 
approximately $2,730,367 or 27.8 percent over current revenues. For 5/8-inch and %-inch meter residential 
customers, with usage of  7,000 gallons per month (test year average monthly usage was 6,725 gallons), the 
Company’s request would increase monthly rates by $16.84, from $33.16 to $50.00, or 50.78 percent. 

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-4018 or e-mail at iateCaSe/(l?~Uresotiices com. For more information about 
Global Water’s rate application visit: 
http.’/www.gti resources.coinir~so~~i cesiPazes customers rate case aspx. 

The Commission’s Utilities Division (“Staff’) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a CODY of the Rate Proposal 
Copies of  the application and proposed rates are available from Global Water, 21410 N. 19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of  the website homepage. 

Arizona CorDoration Commission Public Hearing Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO am., at the Commission’s 
offices, Hearing Room No. 1 ,  1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-O1732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W- 
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to the Commission, go to litti7 V, .MN.~ZCC.~OL I h  isions L t i l i t ies f o i  nir I’uhlic(’oniment1’orin pdf. If you require 
assistance, you may contact the Consumer Services Section at 1.800.222.7000. 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of  a written motion to intervene with the 
Commission no later than March 1 ,  2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party 
upon whom service of documents is to be made, if not yourself; 

2. A short statement of  your interest in the proceeding (e.g., a customer of Global Water, a shareholder of  
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its 
counsel and to all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be tiled on or before March 1.2013. All parties must comply with Rules 3 1 and 38 of the Rules of the Arizona 
Supreme Court and A.R.S. 8 40-243 with respect to the practice of law. For information about requesting 
intervention, go to httv.1 W L ~ Q  .aLcc.eoLidi~ision~ iitilities’FORhlS intzrvt‘ii vdf. The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. failure to 
intervene will not preclude any interested person or entitv from appearing at the hearing and providing public 
comment on the application or from filing written comments in the record of the case. 

ADA/Equal Access Information 
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernaliic;,azcc.trov, 
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov


GLOBAL WATER 

To Our Valued Santa Cruz Water Company and Palo Verde Utilities Company Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona 
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global 
Water’s water, wastewater, and recycled water rates are established through a formal hearing process called 
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and 
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe, 
reliable, and sustainable services. 

No changes will be made to your existing rates until the rate case process is completed, which is 
anticipated to occur late in 2013. Additionally, the rates for Maricopa customers will be phased in over a 
multi-year period and any increase will be limited to approximately a 5% annual increase for the median 
residential customer (an increase of less than $6 per month per calendar year). 

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover 
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 months, 
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly 
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately 
determine the rates each utility will collect to meet i ts financial obligations, which is necessary for Global 
Water to continue to carry forth i t s  mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence 
in utility operations; planning today to manage future water scarcity by investing in and improving regulated 

water and wastewater companies while preserving our most precious resource through water recycling, 
conservation, and the deployment of advanced technology for utility optimization. 

Because proactive water management is vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i ts vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. In the City of Maricopa, Global Water 
has reused over 3 billion gallons of recycled water in just the past 8 years. To put this in perspective, this 
has saved enough groundwater to serve the entire City for nearly 2 years. 

Now, we must continue to ensure that these regulated utilities remain financially viable and that they earn 
their authorized return. The rates on the attached notice represent what was filed in the application; 
however, the ACC determines what the new rates will be and these will only go into effect once approved by 
the Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a series 
of open meetings will be held where we will provide additional information and allow customers to comment 
on the rate application. Customers can find answers to frequently asked questions at 
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send questions and 
comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-4018. 

http://www.gwresources.com/resources/Pages/customers/rate
mailto:ratecase@gwresources.com
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ourcesxum; ac me Lornmission’s L ) O C K ~ ‘ C  Lonu oi Leriwr, u u u  west wasri- 
ington, Phoenix, Arizona, for public inspection during regular business 
hours; and at the Commission’s website www.azcc,gov using the e- 
Docket function, located at  the bottom of the website homepage, 

The Commission w i l l h o l d  a hearing on this matter begi 
2013, at 1O:OO a.m., at  the Commission’s offices, Hearing Room No. 1, 1200 
West Washington Street, Phoenix, Arizona. Public comments will be taken 
on the first day of the hearing. Written public comments may be submit- 
ted by mailing a letter referencing Docket Nos, W-01212A-12-0309, SW- 

W-20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis- 
sion, Consumer Services Section, 1200 West Washington, Phoenix, A 2  
85007, or by e-mail. For a form to use and instructions on how to  e-mail 
comments to the Commission, go to http://www.azcc.gov/Divisions/Utilit 
ies/forms/PublicCommentForm.pdf. If you require assistance, you may 
contact the Consumer Services Section at  1.800.222.7000. 
If you do not intervene in this proceeding, you will receive no further no- 
tice of the proceedings in this docket. However, all documents filed in t 
docket are available online (usually within 24 hours after docketing) 
the Commission’s website www.azcc.gov using the e-Docket function, lo- 
cated at the bottom of the website homepage. RSS feeds are also availa- 
ble through e-Docket. 
Aboul ! n t ~ ~ e n t i o ~  
The law provides for an open public hearing at which, under appropriate 
circumstances, interested parties may intervene. Any person or entity en- 
titled by law to intervene and having a direct and substantial interest in 
the matter wi l l  be permitted to intervene. 
if you wish to intervene, you must file an original and 13 copies of a writ- 
ten motion to intervene with the Commission no later than March 1,2023* 
and send a copy of the motion to Global Water or ifs counsel and t o  all 
parties of record. Your motion to intervene must contain the following: 
1. Your name, address, and telephone number, and the name, address, 
and telephone number of any party upon whom service of documents is 
to be made, if not yourself; 
2. A short statement of your interest in the proceeding (e.g., a c 
of Global Water, a shareholder of Global Water, etc.); and 
3, A statement certifying that you have mailed a copy o f  the mo 
tervene to Global Water or i t s  counsel and to all parties of 
case. 
The granting of motions to  intervene shall be governed by 
105, except that all motions to intervene must be filed on or 
1, 2013. All parties must comply with Rules 31  and 38 of the Rules of the 
Arizona Supreme Court and A.R.S. 3 40-243 with respect to the practice of 
law. For information about requesting intervention, go to http://www,azc 
c.gov/divisions/utilities/FORMS/intcrven.pdf. The granting of interven- 
tion entitles a party to  present sworn evidence at hearing and to  cross- 
examine other witnesses. However, failure t o  intervene will not preclude 
any interested person or entity from appearing at the hearing and provid- 
ing public comment on the application or from filing written comments in 
the record of the case. 
ADAL‘Eauai Access Information 
The Commission does not discriminate on the basis of disability in admis- 
sion to its public meetings. Persons with a disability may reques 
sonable accommodation such as a sign language interpreter, as well as re- 
quest this document in an alternative format, by contacting the ADA Coor- 
dinator, Shaylin Bernal, e-mail sabernal@azcc.gov, voice phone number 
602.542.3931. Requests should be made as early as possible to allow time 
to arrange the accommodation. 
Published Jan. 31,2013 

lic H@arin~ lnfor~tion 
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY - TOWN DIVISION, 

GLOBAL WA’IER-PAL0 VERDE UTILITIES COMPANY, 
WATERUTILITY OF NORTHERN SCOITSDALE, WAmR 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY- GREATER BUCKEYE DIVISION, GLOBAL 

WATER- SAN”A CRUZ WATER COMPANY, AND WILLOW 
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-03 10, Wa372OA-12-03 1 1, Wa245OA-12-03 12, 
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-124315) 

Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of  just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of  
its property throughout the State of Arizona. 

Valencia Water Company - Town Division’s application requests a gross annual revenue increase of  
approximately $825,149 or 16.70 percent over current revenues. For 5/8-inch and %-inch meter residential 
customers of Valencia Water Company - Town Division, with usage of  7,000 gallons per month (test year average 
monthly usage was 6,718 gallons), the Company’s request would increase monthly rates by $10.00, from $45.60 to 
$55.60, or 21.93 percent. In addition, the Company proposes that its rates be consolidated with nearby water 
systems under common ownership. Under the consolidated rate proposal, the Company request and annual revenue 
increase of  approximately $1,256,975 or 25.44 percent over current revenues. For 5/8-inch and %-inch meter 
residential customers of Valencia Water Company - Town Division, with usage of  7,000 gallons per month (test 
year average monthly usage was 6,718 gallons), the Company’s request would increase monthly rates by $16.30, 
from $45.60 to $61.90, or 33.75 percent. 

If you would like the Company to calculate the bill impact of  its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-401 8 or e-mail at ratiteease!cr?rwresources.com. For more information about 
Global Water’s rate application visit: 
http://ww\i . ~ W ~ ~ S O ~ I I . C ~ ~ . C O ~ I , I ~ C I O L I ~ C C S ! P ~ ~ C S ~ C ~ I ~ ~ ~ ~ ~ ~ ~ ~  rate cascasgx 

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a Copv of the Rate Proposal 
Copies of the application and proposed rates are available from Global Water, 21410 N. 19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of  the website homepage. 

http://ratiteease!cr?rwresources.com
http://ww\i
http://www.azcc.gov


Arizona Corporation Commission Public Hearing Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO a.m., at the Commission’s 
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-01732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 
to the Commission, go to http LVUW n7cc go\ [ l i b  i s ions I ‘tillties fortns’I’~iblic~ornmentl 01 ni k7df. If you require 
assistance, you may contact the Consumer Services Section at I .800.222.7000. 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W- 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the 
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of  record. Your motion to intervene must contain the following: 

I .  Your name, address, and telephone number, and the name, address, and telephone number of any party 
upon whom service of documents is to be made, if not yourself; 

2. A short statement of  your interest in the proceeding (e.g., a customer of Global Water, a shareholder of 
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its 
counsel and to all parties of record in the case. 

The granting of  motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 1.2013. All parties must comply with Rules 3 1 and 38 of  the Rules of  the Arizona 
Supreme Court and A.R.S. 8 40-243 with respect to the practice of law. For information about requesting 
intervention, go to http. ~ \ \ v \ \  ‘izw KOV cli\isions utilitics EOllhlS/liitcr\cn pdf. The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. failure to 
intervene will not preclude any interested person or entity from appearing at the hearing and providing public 
comment on the application or from filing written comments in the record of  the case. 

ADA/Eaual Access Information 
The Commission does not discriminate on the basis of  disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabet tial!L?axc.mn, 
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov


GLUBAL WATER 

To Our Valued Valencia Water Company Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the 
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private 
utility, Global Water’s water, wastewater, and recycled water rates are established through a formal 
hearing process called a rate case. Rate cases are designed to ensure essential public service 
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs 
necessary to provide high quality, safe, reliable, and sustainable services. 

No changes will be made to your existing rates until the rate case process is completed, which is 
anticipated to occur late in 2013. 

Global Water has continued to invest into your utility t o  address critical infrastructure needs and to 
cover costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 
months, Global Water’s rate application, which consists of detailed financial and operational data, will 
be thoroughly reviewed and scrutinized by the ACC and consumer advocacy organizations. This process 
will ultimately determine the rates each utility will collect to meet i ts  financial obligations, which is 
necessary for Global Water to continue to carry forth its mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and 
excellence in utility operations; planning today to  manage future water scarcity by investing in and 

improving regulated water and wastewater companies while preserving our most precious resource 
through water recycling, conservation, and the deployment of advanced technology for utility 

optimization. 

Because proactive water management is vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i t s  vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. Now, we must continue to 
ensure that these regulated utilities remain financially viable and that they earn their authorized return. 
The rates on the attached notice represent what was filed in the application; however, the ACC 

determines what the new rates will be and these will only go into effect once approved by the 
Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a 

series of open meetings will be held where we will provide additional information and allow customers 
to  comment on the rate application. Customers can find answers to  frequently asked questions at  

http://www.gwresources.com/resources/Pa~es/customers/rate case.aspx. You may also send 
questions and comments to  ratecase@gwresources.com or contact Customer Service a t  1-855-518- 
4018. 

mailto:ratecase@gwresources.com


WATER UTILITY OF NORTHERN SCOTTSDALE, INC. 

W-03720A-12-0311 
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application requests a gross annual 

15,000 gallons per month (test year average monthly usage vias 
gallons), the Company's request would increase monthly rates by 

518-4018 or e-mail at i"atecase@gwresources.com. For more inforviation 
about Global Water's rate application visit: 
http://www,gwresources.com/resoi~rces/i~ages/ci~stomers/rate~case.as 
PX- 

Copies of the application and proposed rates are available from Global 
Water, 21410 N. 19th Ave., Suite 201, Phoenix, Arizona; at ratecase@gwres 
ources.cam; at the Comrrlission's Docket Control Center, 1200 West Wash. 
ington, Phoenix, Arizona, for public inspection during regular business 
hours; and at the Cornmission's website www.azcc.gov using the  e- 

The Commission will hold a hearing on this matter beginning July 15, 
2013, at 10:OO a.m., at the Commission's offices, Hearing Rooin No. 1, 1200 
West Washington Street, Phoenix, Arizona. Public comments will be taken 

aye. 
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10445A-12-0310, W-O3720A~l%-O311, W-02450A-12-0312, W-02451A-12-0313, 
W-2044GA-12-0314 AND W-01732A-12-0315 to Arizona Corporatiotl Cummis. 
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ 
85007, or by e-mail. For a form to use and instructions on how to e-mail 
corn rn e n t s  to the C o m m is s i o ii (I yo to h ttp://w w w.azcc. g ov/D i v i s ions/ U t i I it 
ies/forrns/PublicCommentForm.p~f. I f  you require assistance, you may 
contact the Consumer Services Section at 1.800.222.7000. 
If you do not intervene in this proceeding, you will receive no fuither no- 
tice of the proceedings in this docket. However, all documents filed in this 
docket are available online (usually within 24 hours after docketing) at 
the Commission’s website www.azcc.gov using the @-Docket function, lo- 
cated at the bottom of the website homepage. RSS feeds are also availa- 
ble through &Docket. 

titled by law to intervene and having a direct and substantial interest in 
the matter wi l l  be permitted to intervene. 
if you wish to intervene, you rnust file an original anci 13 copies of a writ. 
ten motion to  intervene with the Commission no later than March 1, 2013, 
and send a copy of the motion to Global Water or its counsel anci t o  all 
parties of record. Your motion to intervene must contain the following: 
1. Your name, address, and telephone number, and the name, address, 
and telephone number of any party upon whom service of docirnients is 
to be made, if not yourself; 
2. A short statement of your interest in the proceeding (e.g., a customer 
of Global Water, a shareholder of Global Water, etc.); and 
3. A statement certifying that you have mailed a copy of the motion to in- 
tervene to Global Water or its counsel and t o  all parties of record in the 

The granting of motions t o  intervene shall be governed by A.P,.C. 

tion entitles a party to present sworn evidence at hearing arid to cross- 
examine other witnesses, However, failure to intervene will not preclude 
any interested persori or entity from appearing at the hearing and provicl- 
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY - TOWN DIVISION, 

GLOBAL WATER-PAL0 VERDE UTILITIES COMPANY, 
WATERUTILITY OF NORTHERN SCOTTSDALE, WATER 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY- GREATER BUCKEYE DIVISION, GLOBAL 

WATER - SANTA CRUZ WAlXR COMPANY, AND ‘WILLOW 
VALLEY W A E R  COMPANY (DOCKET NOS. W41212A-12- 

0309, SW-20445A-12-03 10, W4372OA-12-03 1 1, W41245OA-12-03 12, 
W-0245 1A-12-03 13, W-20446A-12-03 14 AND W-01732A-12-03 15) 

Summary  
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of  just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of 
its property throughout the State of Arizona. 

Water  Utility of Northern Scottsdale’s application requests a gross annual revenue increase of approximately 
$2,844 or 2.0 percent over current revenues. For 5/8-inch and %-inch meter residential customers, with usage of 
15,000 gallons per month (test year average monthly usage was 15,064 gallons), the Company’s request would 
increase monthly rates by $3.50, from $148.00 to $151.50, or 2.63 percent. 

If you would like the Company to calculate the bill impact of  its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-4018 or e-mail at iatecase‘cl?ewresoiirces.coln. For more information about 
Global Water’s rate application visit: 
httD./iww\\ .“L\resources.coin’resouicesiPalles custgiiers rate case.awx. 

T h e  Commission’s Utilities Division (“Staff”) is in the process of auditing and  analyzing the application, and  
has not yet made any  recommendations regarding Global Water’s proposed rate  increases. The  Commission 
will determine t h e  appropriate  relief to  be  granted based on the evidence presented by the parties. The  rates 
approved by the  Commission may be higher o r  lower than the  rates requested by Global Water. 

How You Can View o r  Obtain a Copy of the  Rate Proposal 
Copies of  the application and proposed rates are available from Global Water, 21410 N. 19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 

Arizona Corporation Commission Public Hearinp Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, a t  1O:OO a m . ,  at the Commission’s 
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-01732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 

W-012 12A-12-0309, SW-20445A-12-03 10, W-03720A-12-03 1 1, W-02450A-12-03 12, W-0245 1 A-12-03 13, W- 

http://www.azcc.gov


to the Commission, go to httn \ ~ ~ v ~ ~ . a z c c . ~ o ~ ~ , D i ~ ~ i s i o i i s  litilities forms I'ublic('o~ri~eiid'orin.pc1~. If you require 
assistance, you may contact the Consumer Services Section at 1.800.222.7000. 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission's website www.azcc.gov using the e-Docket function, located at the bottom of  the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of  a written motion to intervene with the 
Commission no later than March 1, 2013, and send a copy of  the motion to Global Water or its counsel and to all 
parties of  record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of  any party 
upon whom service of documents is to be made, if not yourself; 

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of  
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of  the motion to intervene to Global Water or its 
counsel and to all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 1,2013. All parties must comply with Rules 31 and 38 of  the Rules of  the Arizona 
Supreme Court and A.R.S. 8 40-243 with respect to the practice of law. For information about requesting 
intervention, go to litt~:~~w\v~v.azcc.4ov:'dic.isions.'i The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. failure to 
intervene will not ureclude any interested person or entity from appearing at the hearing and providing uublic 
comment on the auulication or from filing written comments in the record of  the case. 

ADA/Eaual Access Information 
The Commission does not discriminate on the basis of  disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail saberiiaIi~,a/cc.Yov, 
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov


GLU8AL WATER 

To Our Valued Water Utility of North Scottsdale Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the 
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private 
utility, Global Water's water, wastewater, and recycled water rates are established through a formal 
hearing process called a rate case. Rate cases are designed to ensure essential public service 
corporations' rates are just and reasonable, while enabling utility providers to recover the costs 
necessary to provide high quality, safe, reliable, and sustainable services. 

No changes will be made to  your existing rates until the rate case process is  completed, which is 
anticipated to  occur late in  2013. 

Over the next 6 to 12 months, Global Water's rate application, which consists of detailed financial and 
operational data, will be thoroughly reviewed and scrutinized by the ACC and consumer advocacy 
organizations. This process will ultimately determine the rates each utility will collect to meet i ts  
financial obligations, which is necessary for Global Water to  continue to carry forth i ts  mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and 

excellence in utility operations; planning today to  manage future water scarcity by investing in and 
improving regulated water and wastewater companies while preserving our most precious resource 

through water recycling, conservation, and the deployment of advanced technology for utility 
op timization. 

Because proactive water management is vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. Now, we must continue to  
ensure that these regulated utilities remain financially viable and that they earn their authorized return. 
The rates on the attached notice represent what was filed in the application; however, the ACC 
determines what the new rates will be and these will only go into effect once approved by the 
Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a 
series of open meetings will be held where we will provide additional information and allow customers 
to  comment on the rate application. Customers can find answers to  frequently asked questions at  

http://www.Rwresources.com/resources/PaRes/customers/rat~ case.aspx. You may also send 
questions and comments to ratecase@gwresources.com or contact Customer Service a t  1-855-518- 
4018. 

mailto:ratecase@gwresources.com


WATER UTILITY OF GREATER TONOPAH 
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sion, Consumer Services Section, 1200 West Washington, Phoen 
85007, or by e-mail. For a form t o  use and instructions on how t o  e-mail 
comments to the Commission, go to h~p://www.~cc.gov/Divisions/Uti~it 
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contact the Consumer Services Section at 1.800.222.7000. 
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tice of the proceedings in this docket. However, all documents fil 
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the Commission's website www.azcc.gov using the e-Docket function, lo- 

site homepage. RSS feeds are also availa- 
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ten motion to intervene with the Commission no 1 
and send a copy of the motion to Global Water or i 
parties of record. Your motion to intervene must contain the following: 
1. Your name, address, and telephone number, and the name, address, 
and telephone number of any party upon whom service of documents is 
to be made, if not yourself; 
2. A short statement of your interest in the procee 
of Global Water, a shareholder of Global Water, etc.) 
3, A statement certifying that you have mailed a copy 
tervene to Global Water or its counsel and t o  all part 

The granting of motions to intervene shall be gover 
105, except that all motions'to intervene must be filed 
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY - TOWN DIVISION, 

GLOBAL WATER-PAL0 WRDE UTILITIES COMPANY? 
WATERUTILITY OF NORTHERN SCOTTSDALE, WATER 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY-GREATERBUCKEMC DIVISION, GLOBAL 

WATER - SANTA CRUZ WATER COMPANY, AND WILLOW 
VALLEY WAmR COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-0310, W-0372OA-124311, W-0245OA-124312, 
W-02451A-124313, W-20446A-124314 AND W41732A-124315) 

Sum ma ry 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of  just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of 
its property throughout the State of Arizona. 

Water Utility of Greater Tonopah’s application requests a gross annual revenue increase of approximately 
$678,348 or 326.59 percent over current revenues. For 5/8-inch and %-inch meter residential customers of Water 
Utility of  Greater Tonopah, with usage of  8,000 gallons per month (test year average monthly usage was 8,000 
gallons), the Company’s request would increase monthly rates by $127.64, from $40.36 to $168.00, or 316.25 
percent. In addition, the Company proposes that its rates be consolidated with nearby water systems under common 
ownership. Under the consolidated rate proposal, the Company requests an annual revenue increase of 
approximately $120,324 or 57.93 percent over current revenues. For 5/8-inch and %-inch meter residential 
customers of  Water Utility of  Greater Tonopah, with usage of  7,000 gallons per month (test year average monthly 
usage was 8,000 gallons), the Company’s request would increase rates by $25.04, from $40.36 to $65.40, or 62.04 
percent. 

If you would like the Company to calculate the bill impact of  its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-4018 or e-mail at iatecaSe,(i,lL~~rrecotirces coni. For more information about 
Global Water’s rate application visit: 
http wwu ~mresourccs.coni, r c s o i ~ r c e ~ ~  Paucs ~iistonit‘rs rate casc.aspx 

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a C o w  of the Rate Proposal 
Copies of  the application and proposed rates are available from Global Water, 21410 N.  19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of  the website homepage. 

http://www.azcc.gov


Arizona Corporation Commission Public Hearing Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO a.m., at the Commission’s 
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-O1732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 
to the Commission, go to httn:: ~~w~.azcc.~i~vlOivisions’I!tilitiesiforinsil~~iblicC‘r~inmentf~o~ni.i~d~. If you require 
assistance, you may contact the Consumer Services Section at 1.800.222.7000. 

W-01212A-12-0309, SW-20445A-12-03 10, W-03720A-12-03 11 ,  W-02450A-12-0312, W-02451A-12-0313, W- 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website ww.azcc .gov  using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of  a written motion to intervene with the 
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party 
upon whom service of documents is to be made, if not yourself; 

2. A short statement of  your interest in the proceeding (e.& a customer of Global Water, a shareholder of 
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its 
counsel and to all parties of  record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 1,2013. All parties must comply with Rules 3 1 and 38 of the Rules of  the Arizona 
Supreme Court and A.R.S. 4 40-243 with respect to the practice of law. For information about requesting 
intervention, go to ht t~:~iww\\ .azcc.~ov’divis ionsiut i l i t ics~~Ol~~~lS~intcr \ .cn.pdf .  The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to 
intervene will not preclude any interested person or entity from appearing at the hearing and providing public 
comment on the application or from filing written comments in the record of the case. 

ADA/Eaual Access Information 
The Commission does not discriminate on the basis of  disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sahernaIfc~a*cc.~c)v, 
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://ww.azcc.gov


GLOBAL WATER 

To Our Valued Water Utility of Greater Tonopah Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona 
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global 
Water‘s water, wastewater, and recycled water rates are established through a formal hearing process called 
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and 
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe, 
reliable, and sustainable services. 

No changes will be made to your existing rates until the rate case process i s  completed, which i s  
anticipated to occur late in 2013. Additionally, due to the unique circumstances involving the rates of 
several utilities within Global Water‘s West Valley Region, we have requested that the ACC consolidate the 
rates for the Water Utility of Greater Tonopah with several other utilities in the area. This would reduce 
the potential rate increase to under 60%, as indicated in the attached notice. 

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover 
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 months, 
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly 
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately 
determine the rates each utility will collect to meet i t s  financial obligations, which is necessary for Global 
Water to continue to carry forth i ts mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence 
in utility operations; planning today to manage future water scarcity by investing in and improving regulated 

water and wastewater companies while preserving our most precious resource through water recycling, 
conservation, and the deployment of advanced technology for utility optimization. 

Because proactive water management is  vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i ts  vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. Now, we must continue to ensure that 
these regulated utilities remain financially viable and that they earn their authorized return. The rates on the 
attached notice represent what was filed in the application, however the ACC will determine what the new 
rates should be and these will only go into effect once approved by the Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a series 
of open meetings will be held where we will provide additional information and allow customers to comment 
on the rate application. Customers can find answers to frequently asked questions a t  

htt~://www.gwresources.com/resources/Pa~es/customers/ra~e case.asDx. You may also send questions and 
comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-4018. 

mailto:ratecase@gwresources.com


VALENCIA WATER COMPANY - GREATER BUCKEYE DIVISION 

W-02451A-12-0313 
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ington, Phoenix, Arizona, for public inspection during regular business 
hours; and at the Commission's website www.azcc.gov using the e- 
Docket function, located at the bottom of the website homepage. 
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The Commission will 
2013, at 1O:OO a.m., at the Commission's offices, Wearing Room No. 1, 1200 
West Washington Street, Phoenix, Arizona. Public comments will be taken 
on the first day of the hearing. Written public comments may be submit- 
ted by mailing a letter referencing Docket Nos. W-01212A-12-0309, S 

W-20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis- 
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ 
85007, or by e-mail. For a form to use and instructions on how to e-mail 
comments t o  the Commission, go to  http://www.azcc.gov/Divisions/Utilit 
ies/forms/PublicCommentForm.pdf. If you require assistance, you may 
contact the Consumer Services Section at 1.800.222.7000. 
If you do not intervene in this proceeding, you will receive no further no- 
tice of the proceedings in this docket. However, all documents filed in this 
docket are available online (usually within 24 hours after docketing) at 
the Commission's website www.azcc.gov using the cket function, lo- 
cated at the bottom of the website homepage. RSS s are also availa- 
ble through e-Docket. 
About Intervention 
The law provides for an open public hearing at which, under appropriate 
circumstances, interested parties may intervene. Any person or entity en- 
t i t led by law to  intervene and having a direct and substantial interest in 
the matter wil l be permitted to intervene. 
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and telephone number of any party upon whom service of documents is 
to  be made, if not yourself; 
2. A short statement of your interest in the proceeding (e.g., a customer 
of Global Water, a shareholder of Global Water, etc.); and 
3. A statement certifying that you have mailed a copy of the motion t o  in- 
tervene to Global Water or its counsel and to  all parties of re 
case. 
The granting of motions to  intervene shall be 
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1, 2013. All parties must comply with Rules 31 a 
Arizona Supreme Court and A.R.S. 8 40-243 wi 
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tion entitles a party to present sworn evidence at  hearing and to  cross- 
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any interested person or entity from appearing at  the hearing and pro 
ing public comment on the application or from filing written comments in 
the record of the case. 
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sion t o  i ts public meetings. Persons with a disability may request a 
Isonable accommodation such as a sign language interpreter, as well 
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY- TOWN DIVISION, 

GLOBAL WATER-PAL0 VERDE UTILITIES COMPANY? 
WATERUTILITY OF NORTHERN SCOTTSDALE, WATER 
UTILITY OF GREATER TONOPAH, VALENCIA WATER 
COMPANY- GREATER BUCKEYE DIVISION, GLOBAL 

WATER - SANTA CRUZ WATER COMPANY, AND WILLOW 
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-0310, W4372OA-12-0311, W-0245OA-12-0312, 
W-0245lA-12-0313, W-20446A-12-03 14 AND W-Ol732A-12-0315) 

Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of  
its property throughout the State of Arizona. 

Valencia Water Company - Greater Buckeye Division’s application requests a gross annual revenue increase of 
approximately $35,611 or 7.71 percent over current revenues. For 5/8-inch and %-inch meter residential customers 
of  Valencia Water Company - Greater Buckeye Division, with usage of 9,000 gallons per month (test year average 
monthly usage was 8,778 gallons), the Company’s request would increase monthly rates by $15.73, from $42.32 to 
$58.05, or 37.17 percent. In addition, the Company proposes that its rates be consolidated with nearby water 
systems under common ownership. Under the consolidated rate proposal, the Company requests an annual revenue 
increase of approximately $131,771 or 28.52 percent over current revenues. For 5/8-inch and %-inch meter 
residential customers of  Valencia - Greater Buckeye Division, with usage of 9,000 gallons per month (test year 
average monthly usage was 8,778 gallons), the Company’s request would increase monthly rates by $26.58, from 
$42.32 to $68.90, or 62.81 percent. 

If you would like the Company to calculate the bill impact of  its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-4018 or e-mail at iateca5e’(l:~\Zl.eCOI1TceS.cOln. For more information about 
Global Water’s rate application visit: 
http hwv, .o_\~rCsOiiices.con~ rcso~~rccs’f’alics ciistorners~tct case a s ~ x -  

The Commission’s Utilities Division (“Staff’) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a C o w  of the Rate Proposal 
Copies of  the application and proposed rates are available from Global Water, 21410 N. 19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of  the website homepage. 

http://www.azcc.gov


Arizona Corporation Commission Public Hearing Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO a m ,  at the Commission’s 
offices, Hearing Room No. I ,  1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of  the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-01732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail For a form to use and instructions on how to e-mail comments 
to the Commission, go to httr, NW,M u c c  y ~ ~ ~ D i ~ i ~ i o n c  C tilitiei, fimn5 i’iiblic~ointiieritl orin ~ d l .  If you require 
assistance, you may contact the Consumer Services Section at 1 800.222.7000. 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket. 
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the 
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-03 12, W-02451A-12-03 13, W- 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the 
Commission no later than March 1 ,  2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of  record. Your motion to intervene must contain the following: 

I .  Your name, address, and telephone number, and the name, address, and telephone number of  any party 
upon whom service of documents is to be made, if not yourself; 

A short statement of  your interest in the proceeding (e.g., a customer of  Global Water, a shareholder of 
Global Water, etc.); and 

2. 

3. A statement certifying that you have mailed a copy of  the motion to intervene to Global Water or its 
counsel and to all partics of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 1,2013. All parties must comply with Rules 31 and 38 of  the Rules of  the Arizona 
Supreme Court and A.R.S. 5 40-243 with respect to the practice of law. For information about requesting 
intervention, go to h t t ~ : ~ ~ ~ ~ w \ v . a z c ~ , ~ ~ v ~ ~ i v i s i o n s ’ u t i l i t i c s ~ F O R M S ~ i n t c r v c n . ~ ~ ~ ~ .  The granting of intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. failure to 
intervene will not preclude any interested person or entity from appearing at the hearing and providing public 
comment on the application or from filing written comments in the record of  the case. 

ADA/Eaual Access Information 
The Commission does not discriminate on the basis of  disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabelnal fu ’a/c~.CoL, 
voice phone number 602,542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov


GLUt3AL WATER 

To Our Valued Valencia Water Company -- Greater Buckeye Division Customers: 

This letter is to inform you that a rate application for all Global Water utilities has been filed with the 
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private 
utility, Global Water’s water, wastewater, and recycled water rates are established through a formal 
hearing process called a rate case. Rate cases are designed to ensure essential public service 
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs 
necessary to provide high quality, safe, reliable, and sustainable services. 

No changes will be made to your existing rates until the rate case process is completed, which is 
anticipated to occur late in 2013. 

Over the next 6 to 12 months, Global Water’s rate application, which consists of detailed financial and 
operational data, will be thoroughly reviewed and scrutinized by the ACC and consumer advocacy 
organizations. This process will ultimately determine the rates each utility will collect to meet i t s  
financial obligations, which is necessary for Global Water to continue to  carry forth i ts  mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and 

excellence in utility operations; planning today to  manage future water scarcity by investing in and 
improving regulated water and wastewater companies while preserving our most precious resource 

through water recycling, conservation, and the deployment of advanced technology for utility 

optimization. 

Because proactive water management is vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i ts  vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. Now, we must continue to 
ensure that these regulated utilities remain financially viable and that they earn their authorized return. 
The rates on the attached notice represent what was filed in the application; however, the ACC 
determines what the new rates will be and these will only go into effect once approved by the 
Commissioners. 

Global Water is committed to keeping our customers informed. During the rate application process, a 
series of open meetings will be held where we will provide additional information and allow customers 
to  comment on the rate application. Customers can find answers to  frequently asked questions a t  

http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send 
questions and comments to  ratecase@gwresources.com or contact Customer Service a t  1-855-518- 
4018. 

http://www.gwresources.com/resources/Pages/customers/rate
mailto:ratecase@gwresources.com


WILLOW VALLEY WATER COMPANY 

W-l732A-12-0315 
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W R S  and now is the 1,EGAL CLERK of the MOIIAVE VALLEY DAILY NEWS. Six times weekly newspapcl 

published on Sunday, Monday, Tuesday, Wednesday, Thurstlay ancl 1;ricIay of each ant1 cvcry week at the city ol 

Biillhcad City, i l l  said county. 

(lo 11 rit y of h4 oh R ve ) ss 

That  said newspaper w a s  xintetl mtl published as 
aforesaid on the following c I am, io wit: 

, lanuary 22, 2013 

That  the PUBIJIC NO'l'ICE OF HEARING ON 
'I'EIE APPLICATIONS OF VALENCIA WATER 
COMPANY 
Of which the annexed copy is a printed and true 
copy, was printed and iiisertetl in each and every 
copy of said newspaper printed md pii t)lislied 011 the 
tlates aforesaid, and i n  the body of said ncwsp;tpcr 
arid not i n  a supplement tliereto. 

( M Y  commission expires 1 0 ~ 2 I _ -  (L 



Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, 
Water Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater 
Buckeye Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Coqpany 
(collectively “Global Water’) filed with the Arizona Corporation Commission (“Commission”) applications 
for the establishment of just and reasonable prates and charges for utility service designed to realize a 
reasonable rate of return on the fair value of its property throughout the State of Arizo 

Willow Valley Water Company’s application requests a gross annual revenue increase of approxi 
$507,537 or 73.9 percent over current revenues. For 5/8- inch and %-inch meter residential customers, 
with usage of 4,000 gallons per month (test year average monthly usage was 3,823 gallans), the 
Company’s request would increase monthly rates by $20.01, from $26 to $46.88, or 74.47 percent. 

If you would like the Company to calculate the bill impact of its ro al based on your consumption, 
please contact its Customer Service at 1-855-51 8-4018 or e-mai P at ratecase@awresou rces.com. For 
more information about Global Water’s rate application visit: 
http //wv/\M gwresoirrces cpm/resoiirces!Pa~es/customers/rate case.aspx. 

The Commission’s Utilities Division (“Staff’) is in the process of auditing and analy 
application, and has not yet made any recommendations regarding Global Water’s rop 
increases. The Commission will determine the appropriate relief to be granted E ased o 
evidence presented by the parties. The rates approved by the Commission may be higher or 
than the rates requested by Global Water. 

Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by 
e-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to 
~t~~~~~Ww.azcc.~ov/Divisions/Uti l i t ies/forms~~~blicCommentForm.~df. If you require assistance, you may 
contact the Consumer Services Section at 1.800.222.7000. 

If you do not intervene in this proceeding, you will receive no  further notice of the proceedings in 
this docket. However, all documents filed in this docket are available online usually within 24 hours 

bottom of the website homepage. RSS feeds are also avagable through e-Docket. 
after docketing) at the Commission’s website ww.azcc,aov using the e-Docket I unction, located at the 

http://rces.com


- About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties 
may intervene Any person or entity entitled by law to intervene and having a direct and substantial 
interest in the matter will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the 
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel 
and to all parties of record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of 
any party upon whom service of documents is to be made, if not yourself; 

2. A short statement of your interest ill the proceeding (e.g., a customer of Global Water, a 
shareholder of Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or 
its counsel to all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to 
_ _ _ _ ~ ~ -  intervene must be filed on or heforo March 1, 2013. All parties must comply with Rules 31 and 38 of the 
Rules of the Arizona Supreme COLI~~  and A.R.S. $j 40-243 with respect to the practice of law. For 

.- hm- I__ / / w w w . a z c c . n o v / d _ i v i s i o n s / L i t i l i t i e s / f O R  ___ . The granting of intervention entitles a party to 
present sworn evidence at hearing and to cross-examine other witnesses. However. failure to intervene 
will not preclude anv interested person or entitv from appearing at the hearing and orovidlna public 
cornmenin the apchcation or from filina written comments in the record of the case. 

ADA/Equal Access Information 
The Commission does not discriminate on the basis of disability in ission to its public meetings. 
Persons with a disability may request a reasonable accommodation such as a sign language interpreter, 
as well as request this document in an alternative format, by contacting the ADA Coordinator, Shaylin 
Bernal, e-mail sahenid@-az-a&oy, voice phone number 602 542.3931, Requests should be made as 
early as possible to allow time to arrange the accommodation. 

information about requesting intervention, go to 

, I  

Publish: January 15, 2013 
##00007219 



PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF 
VALENCIA WATER COMPANY - TOWN DIVISION, 

GLOBAL WATER- PAL0 VERDE UTILITES COMPANY? 
WATERUTILITY OF NORTHERN SCOTTSDALE, WATER 
UTILITY OF GREATERTONOPAH, VALENCIA WATER 
COMPANY- GREATER BUCKEYE DIVISION, GLOBAL 

WAmR - SANTA CRUZ WATER COMPANY, AND WILLOW 
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12- 

0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, 
W-02451A-12-0313, W-20446A-12-03 14 AND W-Ol732A-12-03 15) 

Summary 
On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water 
Utility of  Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye 
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global 
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just 
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of 
its property throughout the State of Arizona. 

Willow Valley Water Company’s application requests a gross annual revenue increase of approximately $507,537 
or 73.9 percent over current revenues. For 5 / 8 -  inch and %-inch meter residential customers, with usage of  4,000 
gallons per month (test year average monthly usage was 3,823 gallons), the Company’s request would increase 
monthly rates by $20.01, from $26.87 to $46.88, or 74.47 percent. 

If you would like the Company to calculate the bill impact of  its proposal based on your consumption, please contact 
its Customer Service at 1-855-5 18-4018 or e-mail at I.atecase!clS,gwI.ec(~~irces.com. For more information about 
Global Water’s rate application visit: 
htto://www.~\.vresources.coin/resoulcees customers rate case.asi3x. 

The Commission’s Utilities Division (“Staff’) is in the process of auditing and analyzing the application, and 
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission 
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates 
approved by the Commission may be higher or lower than the rates requested by Global Water. 

How You Can View or Obtain a Copy of the Rate Proposal 
Copies of the application and proposed rates are available from Global Water, 21410 N.  19‘h Ave., Suite 201, 
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West 
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s 
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 

Arizona Corporation Commission Public HearinP Information 
The Commission will hold a hearing on this matter beginning July 15, 2013, at 1O:OO a.m., at the Commission’s 
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on 
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. 

20446A-12-03 14 AND W-01732A-12-03 15 to Arizona Corporation Commission, Consumer Services Section, 1200 
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-03 11, W-02450A-12-03 12, W-02451A-12-03 13, W- 

http://www.azcc.gov


to the Commission, go to t i t t~ :~~ww~~.azcc .~ov~I) iv is ions : ' l . l t i l i t i es . . ' fo r -n is~l 'ub l ic~~ '~ni r~ ie~i t~~~~r~~.~df .  If you require 
assistance, you may contact the Consumer Services Section at 1.800.222.7000. 

If you d o  not intervene in this proceeding, you will receive no fur ther  notice of the  proceedings in this docket. 
However, all documents filed in this docket a r e  available online (usually within 24 hours after docketing) at the 
Commission's website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. 
RSS feeds are also available through e-Docket. 

About Intervention 
The law provides for an open public hearing at which, under appropriate circumstances, interested parties may 
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter 
will be permitted to intervene. 

If you wish to intervene, you must file an original and 13 copies of  a written motion to intervene with the 
Commission no later than March  1,  2013, and send a copy of the motion to Global Water or its counsel and to all 
parties of  record. Your motion to intervene must contain the following: 

1. Your name, address, and telephone number, and the name, address, and telephone number of any party 
upon whom service of  documents is to be made, if not yourself; 

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of 
Global Water, etc.); and 

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its 
counsel and to all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene 
must be filed on or before March 1,2013. All parties must comply with Rules 3 1 and 38 of  the Rules of the Arizona 
Supreme Court and A.R.S. 8 40-243 with respect to the practice of law. For information about requesting 
intervention, go to http:i:w\\w.arcc.eovidivisions t i t i l i t i e s : ' F O l ~ ~ I S ' i n t ~ ~ ~ ~ i i . ~ d t ~ .  The granting of  intervention 
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However. failure to 
intervene will not preclude any interested person or entity from appearing at the hearing and providing public 
comment on the application or from filing written comments in the record of the case. 

ADA/Eaual Access Information 
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a 
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail ~ ~ ~ ~ e r i i a l ; r ! a / . c c ,  
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the 
accommodation. 

http://www.azcc.gov
http:i:w\\w.arcc.eovidivisions


GLOBAL WATER 

To Our Valued Willow Valley Water Company Customers: 

This letter is t o  inform you that a rate application for all Global Water utilities has been filed with the 
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private 
utility, Global Water's water, wastewater, and recycled water rates are established through a formal 
hearing process called a rate case. Rate cases are designed to ensure essential public service 
corporations' rates are just and reasonable, while enabling utility providers to recover the costs 
necessary to provide high quality, safe, reliable, and sustainable services. 

No changes will be made to  your existing rates until the rate case process is completed, which is  
anticipated to  occur late in 2013. 

Global Water has continued to invest into your utility to address critical infrastructure needs and to 
cover costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 
months, Global Water's rate application, which consists of detailed financial and operational data, will 
be thoroughly reviewed and scrutinized by the ACC and consumer advocacy organizations. This process 
will ultimately determine the rates each utility will collect to meet i ts  financial obligations, which is 
necessary for Global Water to continue to carry forth i ts  mission: 

To grow an enduring utility whose professional staff is focused on quality in customer service and 
excellence in utility operations; planning today to manage future water scarcity by investing in and 

improving regulated water and wastewater companies while preserving our most precious resource 

through water recycling, conservation, and the deployment of advanced technology for utility 

optimization. 

Because proactive water management is vital in the desert southwest where water resources are scarce, 
Global Water has successfully implemented i t s  vision in numerous utilities throughout Arizona including 
yours; benefitting customers, the communities, and the environment. Now, we must continue to 
ensure that these regulated utilities remain financially viable and that they earn their authorized return. 
The rates on the attached notice represent what was filed in the application; however, the ACC 
determines what the new rates will be and these will only go into effect once approved by the 
Com m iss io ners . 

Global Water is committed to keeping our customers informed. During the rate application process, a 
series of open meetings will be held where we will provide additional information and allow customers 
to  comment on the rate application. Customers can find answers to  frequently asked questions at  

http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send 
questions and comments to ratecase@gwresources.com or contact Customer Service a t  1-855-518- 
4018. 

http://www.gwresources.com/resources/Pages/customers/rate
mailto:ratecase@gwresources.com

